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INTEGRATED TRADING AND CLEARING (ITaC) END-TO-END STAGING ENVIRONMENT 

NOT AVAILABLE FROM 23-26 APRIL 2019 AND LIVE CONNECTIVITY TESTS TO PROD 

 
In preparation for the ITaC Go Live on 29 April 2019, clients are reminded as per the 
ITaC Client Forum session held 10 April 2019 that the ITaC End-To-End Staging 
environment will be brought down from Tuesday, 23 April 2019 – Friday 26 April 
2019.  As a result of the environment being down, we will not produce any daily NLMD 
files for the ETE staging environment 
 
Clients are also reminded that during 23-25 April 2019 EDM and FXM clients are 
required to conduct final connectivity tests to the new ITaC production 
environments.  The ETE Staging environment will be down during this period to ensure 
clients connect to the correct environment.  
 
New ITaC Production connectivity test summary required are as follows:- 
 

 ITaC Trading 
ITaC Real-
time Market 
Data  

ITaC Real-
Time 
Clearing  

Information 
Delivery Portal 

 
Front-end 

and API Login 
Heartbeats 

and API Login 
Front-end 

and API Login 
Login and 

Folder access 

Trading Members x x x x 

Clearing Members x x x x 

Live Information 
Subscribers 

 x  x 

Non-Live Market 
Data Subscribers 

   x 

 
The ITaC End-To-End Staging will be online and available to clients again for access 
from Monday, 29 April 2019 and will be refreshed and aligned to the same instrument, 
client and position reference data as will be in the ITaC production Trading and RTC 
environments post the go live cut-over activities.  
  

Service: 

JSE Derivative Markets 
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 Currency Derivatives 

 

Environment(s): 

End-To-End (ETE) Staging 
Production 

 

Additional Information: 

If you have any queries about 

this announcement, please 

contact the Client Services 

Centre on 

+27 11 520 7777 or 

CustomerSupport@jse.co.za 
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Sandra Borrageiro 

Head: Project Delivery 

Information Services 
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